TENANT SITE INSTRUCTIONS

GET YOUR PASSWORD AND SIGN IN

Your password will be sent by email. The email will contain the website, login ID, and temporary
password to use when you sign in the first time. Sign in using the Resident sign in box on the
right side of the screen.
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e ~ You will be prompted to change your

password the first time you sign in.

Email

Password

Remember me

. Forgot your password?
o Prime Management! Request a new one

Management Sign In
SR 1 Eastman Ave -2
xboro, MA 02035 Property managers, rental owners, and
vendors —
Sign in here

Rental Application

Interested in one of our properties?

AVAILABLE JULY 01 Apply oniine

GENERAL SETTINGS

You can use the My info page to keep your contact information up-to-date and to change
your password.
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PAYMENTS TAB

The Payments tab shows ledger history - charges, payments, refunds, and so on.

_bd PRIME MANAGED

Make a payment online by clicking the Owed: $4,125.00 Contect us
Make payment button. You have the Scireriielipemerds
option to make a one-time payment No payments scheduled
or set up an automatic payment to e mscicnss hlstney R
process on a regular basis. bate o e e
11/17/2016 Balance carried over to renewed lease ($2,340.36) $4,125.00
11/1/2016 Payment ($12,000.00) $6,465.36
10/19/2016 Charge - Rent $1,375.00 $18,465.36
9/19/2016 Charge - Rent $1,375.00 $17,090.36
8/19/2016 Charge - Rent $1,375.00 $15,715.36
7/19/2016 Charge $85.04 $14,340.36
7/19/2016 Charge - Rent $1,375.00 $14,255.32
Payment info
Make a payment
Pay with Once you make a payment, it will be
eCheck credited instantly to your account. It
Pay this amount On this date Frequency may ta ke a day or tWO for the Charge
$4125.00 12/0/2015 One time payment to affect your bank account or credit
Account ownor name card. If an online payment is refused
Amy Bricge by your bank, the Payments tab will
R be updated automatically.
Checking Savings
Routing number Account number
12 9-digit number n Account number " Help?

Save my Banking info for next time



MESSAGES TAB

The Messages tab allows for the submission of maintenance requests and other contact requests.
It also contains resident announcements from your property management company.
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Messages
Owed: $4,125.00 Make payment m
To add a maintenance request, click
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Contact us and complete the form. pen o o

9, Broken Faucet, Help!
12/8/2016 NEW 0529235

W A chance for free rent
8/15/2015

% Sweepstake
9/1/2015

W Sweepstakes test
This is a test announcement.
8/1/2015

Show closed conversations

Broken Faucet, Help!

If you have more than one issue, please send a message for each. Thank you!

Subject (required)

R Broken Faucet, Help!

Once submitted, your request

is saved and available here. When we
update your request, we'll let you know
by email and on this page.

Message

Our faucet has been continuously leaking for the past 3 days. Please help!

& Add attachments...



COMMUNITY TAB

The Community tab is a place where residents can add topics and submit replies to ongoing
conversations.
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Community

Block Party Next Weekend!
Oreplies original post by Amy Bridge a few seconds ago

DOCUMENTS

The Documents section shows all files that have been shared with you. For example, you might
find a scanned copy of your lease, move-in report, and local maps of the area on this page.
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% Sample Lease (49KB DOCX)
Updated 12/8/2016

CONTACTS

The Contacts section helps you find your way in your neighborhood. You will find phone numbers
and websites for local utilities, municipal services, restaurants, and other useful information.
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Hank the Handyman Unfiled
(888) 414-1988 &4 hankthehandyman@buildium.com



